





Automatically Deploy Remote Control Agents

Quickly and easily manage large numbers of remote computers by using the MSI Builder to create an MSI
package for the installation of the Client Agent Service. You can deploy the MSI package using Group
Policies or any third-party software distribution package.

Support Smart Card Authentication
DameWare Mini Remote Control lets you connect to remote computers and log in using Smart Cards to
support users in highly secure environments that require Smart Card authentication.

Agent Backward Compatibility

DameWare Mini Remote Control v9 supports v7 and v8 agents. With v9, you can remotely control
computers that have either the DameWare v7 or v8 agent installed. This gives you more flexibility to control
when you upgrade agents in your environment.

System Requirements

HARDWARE MINIMUM REQUIREMENTS

CPU | 1GHz

Memory | 1GB RAM

Hard Drive | 250MB free disk space

Network Speed | 10/100 Mb/s

SOFTWARE MINIMUM REQUIREMENTS

OS | Windows NT 4.0, Service Pack 1 or greater (including Windows 2000, XP, 2003,
Vista, 2008, 2008 R2, 2012 and Windows 7 & 8)

Mini Remote Control Software: Windows 2000 or higher
Client Agent Service: Any version of Microsoft Windows OS

Mirror Driver: Windows 2000 or higher. The video card of the remote machine
must support transferring bitmaps (RC_BITBLT), the Windows APlIs, SetDIBits and
GetDIBits functions (RC_DI_BITMAP), and only one color plane.

Smart Card Login & Authentication: Windows 2000 or higher. Smart Card reader is
not required on the remote machine.

Active | DameWare Remote Support AD functionality requires Windows 2000 and above
Directory

Exchange | Exchange 2000/2003 support is provided in version 4.x and above

CDM Control | The following message will be displayed whenever DameWare Remote Support

is executed on machines that do not have version 4.71 or later of the Microsoft
COMCTL32.DLL file. When this message is encountered, Dame\Ware Remote
Support will still function. However, it is recommended that the COMCTL32.DLL file
be revised to a later version. This file is not re-distributable by third party software
developers but you can download and install it from Microsoft.

This version of DameWare Remote Support requires a newer version of COMCTL32.DLL
(Version 4.71 or later) than what is installed on this machine. A newer version of this DLL
can be obtained from Microsoft and is shipped with NT SP4 and IE 4.x or higher.

NOTE: The minimum server requirements listed assume default configuration. Significantly increasing the

poll rate or statistic collection rate could result in additional load on the server, which may require a larger
CPU or additional memory. Your Operating System and network implementation must be configured
properly for Smart Card authentication.




Try Before You Buy. Download a Free Trial! - Download DameWare Remote

Remote administration and support has never been simpler or more affordable. But don't just take our Support or DameWare Mini

word for it. DameWare Remote Support and Mini Remote Control software is quick to install and easy to Remote Control to start your 14-
deploy. Download a free, fully-functional trial today! © day free trial today. When you're

ready to purchase click on “Buy
* Try DameWare Remote Support

= Try DameWare Mini Remote Control Now" and you'll get a license key

in a matter of minutes!

About DameWare

Since 1997, DameWare remote support software has provided trusted, daily administrative tools for tens Fully Functional for 14 Days
of thousands of system administrators. DameWare Remote Support provides an integrated collection of

Windows administration utilities within a centralized interface for remote management of Windows, Mac

OS X, and Linux computers. DameWare Mini Remote Control delivers one of the most comprehensive

feature sets for remote assistance in the industry, with a price point that makes it one of the most

affordable as well.

In 2011, DameWare became part of the SolarWinds® community, delivering powerful and affordable IT
management and monitoring software to more than 150,000 customers worldwide. Named by Forbes as
one of the Top 10 Fastest-Growing Tech Companies, SolarWinds is improving the way IT management
software is developed, priced, purchased, delivered, and used.

Learn More

For product information or to purchase DameWare products, visit dameware.com, call, or email:

Americas EMEA APAC Latin America & Caribbean
Phone: 855-270-1449 Phone: +353-21-500-2976 Phone: +61-731-74-4931 Phone: 512-874-3477

Email: Sales@DameWare.com Email: EMEASales@DameWare.com Email: APACSales@DameWare.com Email: LATAMsales@DameWare.com

7171 Southwest Parkway, Building 400 | Austin, Texas 78735
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